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Finnish Living Lab 2 Status Update
• The local partner is caller STARK Suomi. They sell construction and renovation products, services and materials for 

both consumers and professionals in their rather large sales and storage venues. 

• Research setup and independent variables:
a) Familiar music: Music represented by Teosto and Gramex (licensed music) – 5 store locations
b) Unfamiliar music: Copyright-free music - 5 store locations

• Dependent Variable:
a) Customer responses from the survey (from Feedbackly terminals)
b) Staff responses from the survey, (via email based on Feedbackly questionnaire)

• Living Lab planning and preparations have advanced despite of unexpected challenges
(eg change negotiations at Stark Suomi started 1st Nov that affected the selection of retail store locations)

• Local partner Stark Suomi is motivated and commited to excecute and contribute for EU Music 360 Living Lab 2 
project (also due to the negotiation result with GTM to reduce some expences for Nov-Dec 2025)

• Updated reseach timeline: 1 month between Nov-Dec (week 47-49 or week 48-50)
(due to music operator installation delivery schedule related to long distances inbetween store locations)



Stark Suomi EU Music 360 Living Lab 2 Store Locations

Stark Helsinki Suutarila
Stark Helsinki Konala
Stark Vantaa Martinlaakso
Stark Tampere Nekala
Stark Turku Skanssi
Stark Hämeenlinna
Stark Kotka
Stark Pori
Stark Tuusula
Stark Lohja



Questionnares for Employees (15 questions sent by email)



Questionnares for Customers (12 question asked via devices)



Expences for GTM to excecute Living Lab 2
(that needs to be allocated from GTM’s overheads budget)
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